Pe3yabTaThl HE3aBUCMMOM OLIEHKU KA4eCTBA YCJIOBUN OKA3aHUA YCJIYyT

KOI'AYCO «MexpailOHHBbII KOMILIEKCHBIN HEHTP CONUAJIBHOT0 00CayKuBaHUA HacejeHuss B COBeTCKOM paiioHe»

N/ [Toka3zarenu OoLEHKH KayecTBa Pesynbrathl oneHkn
HWHAMKAaTOPOB IapaMeTpoB
poB Tap P 3HavyeHue nmapaMeTpoB B Oamnax
nokasaresel OLeHKH
KadecTBa
I. Tloka3aTenu, XapaKTepu3yIlue OTKPbITOCTH H JOCTYNMHOCTh HH(popManuu 06 opranusanuu (yupexiaenun) - 99
1.1. |CoorBercTBHE HHGOPMALMH O JeATETHHOCTH OPraHU3ANUM COLMAIBLHOI cdepsbl,
pa3MelleHHOl Ha 001e0CTYNHBIX HHGOPMALMOHHBIX Pecypcax, ee Coiep:KaHnIo U 08
nopsiaky (popme), yCTaHOBJIEHHBIM HOPMATUBHBIMH IIPABOBBIMU AKTAMU:
1.1.1. | Ha MHPOPMAIMOHHBIX CTEH/IAX B IIOMEIIEHUH OPTaHU3aIlH COIMATLHON Cephl; 18/18
98
1.1.2. | Ha opunMaNBEHOM caliTe OpraHU3aIui cCOansHON chepsl B cetn «MHTEpHET» (Iamee - 18/19
o(HIIMATEHBIX CAHTOB OpraHU3aINi COIMATIBHON cephl)
1.2. |Hanuuwme Ha oduIMaILHOM caiiTe opranu3anuu (yupe:xkaeHus)) uHdopMauum o
AUCTAHIIHOHHBIX CMOCO0aX O00pATHOH CBSAI3M M B3aHMONEHCTBHA ¢ MOJMy4YaTeJsIMU 100
YCJIYT M MX (PYyHKIIHOHUPOBaHUE:
1.2.1. |renedona; Ha/na
1.2.2. |>NeKTpOHHOU TOYTHL; Jla/na
1.2.3. |anekTpoHHBIX cepBUCOB (popMa Ui TOJaYM AIEKTPOHHOTO oOpamieHus: (Kamoowl, 100
MPEJIOKEHHS ), TOTYYEHNUE KOHCYIBTAMH 10 OKa3bIBAEMBIM YCIIyTaM H 1p.); Ha/na
1.2.4. |paznena "Hacro 3agaBaeMble BOIIPOCHI

Jla/na




1.2.5. | TexHH4YecKOil BOZMOXXHOCTH BBIPAKEHHUS TOTydaTeJIeM yCIyT MHEHHUS O KaueCTBe
YCIIOBUH OKa3aHUsl yCIyT Opranu3anuei (yupexaeHneM) (HaTmuue aHKeThl JUTS orpoca Ja/na
rpakJaH WIN TUIEPCCHUIKY Ha Hee).

1.3. |Hoast moayuartejied YCJIyr, YIOBJETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOH M

JAOCTYNHOCTLI0O HH(pOpMaIMM 0 [JeATeJbHOCTH OpraHu3anuu  (y4pe:xaeHus), 100
pa3MeleHHOM
1.3.1. |Ha nHGOPMALMOHHBIX CTEH/IaX B IOMEILEHNH OpraHu3aluy (YUpeKAeHUs) 475/475
100

1.3.2. | Ha oduumansHOM caiite opraHuzauuu (yupexxaeHus) (B % oT oOwmero uucna

. 344/345
OTIPOIICHHBIX HOJTy4aTeneil ycmyr)

II. HOKa?aaTeJ'II/I, XapaKkTepu3yrumue KOMq)OpTHOCTb yCJIOBI/Iﬁ npeaocraBjaceHus yCJayr, B TOM YUCJI€ BPpEMA OKUAAHUA NPEAOCTABJICHUSN YCIYT - 99

2.1. |ObecnevyeHue B opraHu3anuu (yupexa1eHnn) KoM(POPTHLIX YCIOBHH IS
NPe0CTABJIEHHS YCIYT: 100

2.1.1. |nHamuunre KOM(pOPTHOM 30HBI OTAbIXA (0XKHUIAHUS ), 000PYIOBAaHHON COOTBETCTBYIOIICH
MeOeIbIo; Jla

2.1.2. |Hanmu4ue W MOHSTHOCTh HABHUTAIIMH BHYTPU OpPTaHU3aIUH (YIPEKISHUS);

Ha
2.1.3. |HamW4Me M NOCTYIMHOCTH MMUTHEBOU BOIBI; Jla 100
2.1.4. |Hamu4ue M NOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TIOMEIIECHUH; Jla

2.1.5. |caHuTapHOE COCTOSIHHE IIOMEUICHUH OpraHn3aIHii; CooTBeTCTBYET HOpMaM




2.1.6. |TpaHCHOpPTHAs JOCTYITHOCTH (BO3MOXHOCTH JIO€XaTh JI0 OpraHu3aivu (YIpexKJICHUs) Ha
0OIIECTBEHHOM TPaHCIIOPTE, HATMUNE TAPKOBKH); Ha
2.1.7. |mocTymHOCTb 3alMCH Ha TIOIyYEHHE YCIyTH (10 TenedoHy, Ha OPHUIHATEHOM calTe
opraHuszanuu (yupexneHus), mocpeacTsoM Equnoro noprana rocyaapcTBEHHbIX U Jla
MYHUIHIANBHBIX YCIYT, MPU JIMYHOM MOCEIIEHNH B PErUCTpaType WU Y CIIe[HaIncTa
OpraHu3anuu (y4pexJIeHus) U mp.).
2.2. |Bpems o:kuaHMsI NPEIOCTABJIEHUS YCJIYTH (CBOEBPEMEHHOCTH MPeI0CTABIEHUS
YCJIYTH B COOTBETCTBHUH € 3aNMCHI0 HA MPHEM K CIIENHAJUCTY OPraHu3aiuu 551/551 100
(yupexaeHus) AJisl MOJyYeHUs] YCIYTd, rpadgpuKoM nNpuxoaa couMaJbHOro
padoTHUKA HA AOM M TIp.).
2.3. | Jonas mosyuaTesieii yCiayr, yA0BJeTBOPEHHBIX KOM()OPTHOCTHIO YCJIOBH A 541/551 98
npeaocTaBJieHus yeIyr (B %o oT 001ero 4ucjia onpouieHHbIX MoJydaTesiei ycayr).
I11. IToka3zaTenu, XapakTepU3yIOlIUe JOCTYMHOCTH YCJIYT AJs1 uHBaanaoB - 100
3.1. |O6opynoBaHue noMemenuii oprann3anuu (Yupe:kaeHus) U npuiieraomieii K
opranu3anuu (y4pexIeHn0) TEPPUTOPUHU € YIeTOM JOCTYIIHOCTH JIJIsi HHBAJIU/I0B: 100
3.1.1. |oOopynoBaH¥e BXOIHBIX TPYII MaHAycaMH (ITOIBEMHBIMU TIATGHOPMAMH); Jla
3.1.2. |Hayn4Me BBIACICHHBIX CTOSHOK Il aBTOTPAHCIIOPTHBIX CPEJICTB WHBAJIU/IOB,; Jla
3.1.3. |HanM4Me CMEHHBIX KPECeN-KOJSICOK; Ha 100
3.1.4. |Haym4ue alanTUPOBAHHKIX JTU(PTOB, TOPYUHEH, PACITUPEHHBIX JIBEPHBIX IPOEMOB; Jla
3.1.5. |Hamm4ue crienuagbHO 000PYJOBaHHBIX JJIsS HHBAIH/IOB CAHUTAPHO-TUTHEHHYECKIX Jla

HOMEILIEHUHN.




3.2.

Ooecneyenne B Opranu3anum (Y4pexIeHnn) yCJIOBUIH JOCTYIIHOCTH, MO3BOJISIFOIINX

HHBAJIN/IAM NOJIYYaTh YCJIYI'M HApaBHE ¢ APYTUMHU, BKJIIOYAS: 100
3.2.1. | nyOGnupoBaHue 11 MHBAJIHUIIOB IO CIIYXY U 3pEHHIO 3BYKOBOH M 3pHTENIbHON HH(pOpMan q
eT
3.2.2. | myObnmpoBaHHe HaAIKCEH, 3HAKOB M HHOW TEKCTOBOI U rpaduyeckoil HHPOpMaIn
3HAaKaMH, BBIIIOJIHEHHBIMU pelibe(HO-TOUeUHbIM pudToM bpaiins Ha
3.2.3. | BO3MOXHOCTb IIPEJOCTABICHUS UHBAJIUIAM I10 CIYXY (CIIyXy U 3pCHHIO) yCIyT
cypaonepeBoaunka (TuhIOCYypAOIIepeBOINKA); Ha
. . 100
3.2.4. |Hanuuue adbTEPHATHBHOMN BEepCUH OQHUITHATEHOTO CaliTa OpraHu3aIiy (YUpexaAeHUs) s
MHBAJIHJIOB TI0 3PEHHIO; Ha
3.2.5. |moMoIp, oka3piBaeMasi paOOTHUKAMU OpPTaHU3aIuH (YIPEKICHHS ), TIPOIIEAITUMI
HeoOxoauMoe o0ydeHre (MHCTPYKTUPOBaHHUE) IO COMPOBOKICHHUIO HHBAJIHIOB B Ha
MTOMEIEHUIX OpraHn3alnu (YUpeKIeHUs) U Ha MPUJIETaloleil TeppUTOpHH;
3.2.6. | HaJIM4KE BO3MOKHOCTH MIPEAOCTABIICHUS YCIYTH B JUCTAHIMOHHOM PEXHME MU Ha
JIOMY. Ha
3.3. | doas moayuaresieid ycJayr, yA0BJI€TBOPEHHBIX JOCTYIHOCTHIO YCIYT /IJIs HHBAJIUIOB 333/334
(B % o1 0011ero Ynciaa ONPOLICHHBIX MOJy4aTesneil ycJyr - HHBaJIHI0B). 100
IV. Iloka3aTesn, XapakTepu3ylouue 100p0:ke1aTeIbHOCTh, BeAINBOCTh PA0OTHHKOB OpraHu3anuu (yupexigenus) - 100
4.1. | loas mosydaTeeii ycJayr, y10BJIeTBOPEHHBIX 100P0O:KeIaTeIbHOCTHIO,
BEXKJIMBOCTHIO PA0OTHUKOB OpraHu3amnuu (yupe:xxaeHus ), 00ecneunBaImmux
NMEePBUYHBIN KOHTAKT M HH(POPMUPOBaHUE MOJIy4aTe sl yeJIyru (padboTHHKHU 547/551 99
perucTparypbl, ClipaBO4YHOI, IPUEMHOI0 OT/AeJeHHUS U MPoYre PA0OTHUKHU) NPHU
HENoCPeICTBEHHOM 00palleHu! B opranu3anuio (B8 % ot o0uiero 4ymncia
OTPOILIEHHBIX MoJydaTesel yciayr).
4.2. | Jdoast mosry4arteJieil ycJIyr, y10BJeTBOPEHHBIX 100P0:KeJIaTeTbHOCTHIO, 549/551 100




BEKJINBOCTHI0 PA00OTHMKOB OPTraHN3anMH (YUpexkIeHns ), 00ecrneynBarouux
HeIoCpe/ICTBEHHOEe OKAa3aHUe YCJIYId (ConrabHble pA0OTHUKH, pa0OTHHUKH,
OCYLIECTBJISIIONINE IKCIIEPTHO-PeadUIMTALMOHHYIO TUATHOCTHKY, H NIpoYHe
padoTHMKM) NpU 00palleHUU B opraHuzanuio (yupe:xnenue) (B % ot o01uero yucia
ONPONIEHHBIX MOJIyqyaTesei yciayr).

4.3.

Jons mosryyareseil ycJayr, yA0BJeTBOPEHHBIX J00pP0:KeJIaTeJIbHOCTHIO,
BEKJIHBOCTHI0 PA0OTHMKOB OPraHN3anuy (YUpeskIeHus) MIPH UCI0JIb30BAHNH
AMCTAHUUOHHBIX (popm B3aumoneiicTBus (110 TesiedoHy, 10 IJIEKTPOHHOI 10YTe, C
MOMOIIBI0 YJIEKTPOHHBIX CEPBHCOB (MOAAYH JIEKTPOHHOT0 OOpameHus (3Kkajo0bl,
NpeAJI0oKeHNs ), oJydeHHe KOHCYIbTAIMM 0 0Ka3bIBaeMbIM ycJIyram u np.) (B %
0T 001Iero YMc/ia ONMPOLICHHBIX MOJIyYaTeael yeiayr).

436/438

100

V. HOKa?aaTeJ'II/I, XapaKTepu3yromue y1oBJI€TBOPCHHOCT YCJIOBUAMH OKa3aHUA YCIYI - 99

5.1.

Jons mosryuareseil yciIyr, KOTopble FrOTOBbI PEKOMEHI0BAThH OPraHNU3aHI0
(yupexxaeHue) poACTBEHHHMKAM M 3HAKOMBIM (MOIJIM Obl €€ pEKOMEHI0BATH, €CJIH Obl
Obl1a BO3MOKHOCTD BbIOOpa opranuzanuu (yupesxxaenus) (B % ot o0uiero yuciaa
OIPOIIIEHHBIX MoJIydaTeyel yciayr).

551/551

100

5.2.

JoJist mosty4areJieii ycJiyr, y10BJeTBOPEHHbIX OPraHU3ALHOHHBIMHU YCJIOBUSIMH
O0Ka3aHMS YCJIYT - TpauKoM padoThl Opranu3zauuu (yupe:kaeHus) (moapasaejeHust,
OT/IeJIBHBIX CIIEUATHUCTOB, IPaguKOM NPUX0a CONMAIBLHOT0 PAOOTHUKA HA 10M U
ap.) (B %o ot 00111ero 4ucJia ONpolIeHHBIX MoJaydaTesiei ycayr).

551/551

100

5.3.

Jons mosryyaresei ycJayr, yA0BJeTBOPEHHBIX B LIEJIOM YCIOBHSIMU OKa3aHUSA YCIYyT
B opranuzanum (yupe:xneHun) (8 % oT 0011ero 4nc/jia onpoumeHHbIX MoayyaTeiei

YCJIYT).

532/551

97

HToro:

99




