Pe3yabTarhbl HE3aBHCHMOM OLIEHKH KA4Y€CTBA OKA3aHUA COIUAIBHBIX YCJIyT
KOTI'AYCO «MexxpalOHHBbIN KOMILUIEKCHbIN HEHTP COLUAJIBHOIO0 00CayKMBaHUA HacejleHus B KoTeJbHUUCKOM paiioHe»
(mosrycrannmonapHasi opMa CouMaJbHOT0 00CTyKUBAHMS)

N /o

IToxa3aTenu

P C3yJIbTAaThbl OLICHKU

3HaueHUe MoKa3aTels B 0amiax

1. HOK?BZITQIII/I, XapaKTepUu3yromue OTKPLITOCTbL U T10CTYITHOCTD nm])opMamm 00 OpraHm3anvm CoOouMaJIbHOro 06CJIy)KHBaHHﬂ

IHostHOTa M aKTyaJBbHOCTH MH(pOPMAIMH 00 OPraHU3ALNH COMUATBHOIO 00CTyKMBaHMS,
pa3MenaeMoil Ha 001IeJOCTYITHBIX HH(POPMANMOHHBIX pecypcax (Ha NHGOPMAIMOHHBIX
CTEH/AAX B NOMELIECHHH OPraHU3alMM, Ha 0PUUIMAJIbHBIX CaliTaX OPraHu3alMy COLUAIb-
HOIO O0O0CIy’KUBAaHHs, OPIraHOB MCIOJHMTEJbHONW BJACTH B HHGOPMALUOHHO-
TeJIeKOMMYHHMKAIIMOHHOM ceTn « MHTepHeT» (Hasee - ceTh « MHTEpHET»):

2,8

1.1.

«OTKPBITOCTh ¥ MPO3PAYHOCTh TOCYAaPCTBEHHBIX M MYHUITMIIANBHBIX YUPEIKICHUI» - IIOKa3a-
TeJIbh peHTHHTa Ha OPUIIMATIHPHOM CaiTe IS pa3MenieHuss HHPOPMAIIUHN O TOCYAaPCTBECHHBIX U
MYHUITUTATBHBIX YIPEKISHUAX (Www.bus.gov.ru) B cetn « HTEpHET»

0,8

1.2.

COOTBETCTBHE WH(GOPMAIINH O JISATSIIEHOCTA OPTaHU3aIUU COITUAIEHOTO 00CTYKUBaHWSI, pa3-
MEIICHHON Ha O(PHUIIMAThHOM CaliTe OPraHU3allii COIUAILHOTO 00CTyXKUBaHMsI B ceTH «H-
TEPHET», MOPAAKY pa3MeIleHUs HHPOopMaIK Ha O(UIIHAIEHOM CalTe MOCTABIINKA COLIUAb-
HBIX YCIYT B ceTH «IHTepHET», YTBEpKIaeMOMY YIIOJTHOMOUYEHHBIM (eIepallbHbIM OPTaHOM
WCTIOTHUTEIILHOW BIACTH COTJIaCHO YacTu 3 ctathh 13 denepanbHOro 3akoHa OT 28 nexadps
2013 r. N 442-03 «O06 ocHOBax COMMALHOTO OOCITYKUBaHUA I'pakaaH B Poccuiickoit deme-
parum»

94,7%

1.3.

HaJM4re MHOOPMAIIUH O ISITETLHOCTH OPraHU3aIuU COIIMATBHOTO 00CITYKUBAHUS (B TOM
qrcie 0 MEPevHe, MOPSIKE U YCIOBHAX MPEJOCTaBICHHS COIUANTBHBIX YCIIYT, Tapudax Ha co-
IUANBHEIC YCIIYTH) Ha WH(GOPMAITMOHHBIX CTCHAaX B IOMEIICHUSX OPTraHU3aIliy, pPa3MeIleHUue
ee B Opomrropax, Oykirerax

Jaa

Hann4ue anbTepHATUBHON BepcHH 0(pUIHAIBLHOIO caiiTa OPraHU3aAlU COUATBHOTO
o0cayxuBanus B ceTH «AHTepHeT» VISl HHBAJIH/IOB 110 3PEHUI0

aa
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Hanu4yune IUCTAHIMOHHBIX CIIOCO0OB B3aMMO/IeliCTBUSI OPraHU3alMU U MoJIy4YaTeei co-
IHMAJBHBIX YCIYT (MoJIy4YeHne NHGOPMALH, 3aNIMCh HA TIPHEM U Jp.):

3.1. |Tenedon na
3.2. | 27meKTpOHHAs MOYTa, JIEKTPOHHBIC CEPBUCHI HA O(UIMAIBEHOM caiiTe OpraHU3aIiy B CETH 1
«MHTEpHET
4. Pe3ybTaTUBHOCTH 00pallieHHii NPU UCNOJIL30BAHUM JUCTAHIMOHHBIX CIIOCO00B B3au-
MO CTBHS € MOJIYYATEJSIMH COUAIBHBIX YCJIYT IJIs OJTy4eHus1 Heo0XoanMoil nHpop-
Manuu:
4.1. | momns pe3yibTaTHBHBIX 3BOHKOB IO Tee(OHY B OPTaHU3ALUIO COUATILHOTO 00CTyKUBAaHHS 100%
v 0
JUTA IOTY4eHUs] He00X0AUMOH HH(OPMAIIMU OT YHciia KOHTPOJIBHBIX 3BOHKOB
4.2. | momns pe3yibTaTHBHBIX OOpallleHUH B OPraHU3alUI0 COIUAIBHOTO OOCITYKUBAHUS 110 JJIEK-
TPOHHOM [MOYTE WK C TOMOIBIO 3JCKTPOHHBIX CEPBUCOB Ha OPHULIMATEHOM CaliTe OpraHu3a- 100%
o (]
n B ceTr «HTepHeT» I MOoTydeHUsI He0OX0ANMOH nH(OpMaLUK OT YMCIa KOHTPOIBHBIX
obpareHuit
5. Hajuune BO3MOKHOCTH HanpaB/eHUs 3asiBJeHUs (3kaJ100bI), PeNJI0KeHHIl M 0T3bIBOB 0
KaYyecTBe MPeAoCTABICHHUSI COMUATBHBIX yCJIYr:
5.1. |7AMYHO B OPraHM3aNHMIO COLMAIBLHOTO 00CTYKUBAHUS BO3MOXHOCTb UMEET-
cA
5.2. | B 21eKTpoHHOU (opMe Ha OYUIMATEHOM CaiiTe OpraHU3aINK COIMAIEHOTO OOCIY)KMBAaHHSA B | BO3MOXKHOCThH HMEET-
cetn «HTEpHET» cA
5.3. | mo TenedoHy/Ha «TOPSUYIO JTMHUIO» YIIOJTHOMOYEHHOTO UCIIOTHUTEIBHOTO OpraHa rocyaap- BO3MOXHOCTb UMEET-
CTBEHHOM BJIaCTH B chepe COLUATBHOTO 00CITYKUBAHUS cA
6. Hanuune undgopmanum o nopsiike nNogaqm :kajnodbl 1o BONPOcaM KayecTBa OKa3aHMS
COIMABHBIX YCJYT:
6.1. | B OOIIENOCTYMHBIX MecTax HAa MH(POPMAIIMOHHBIX CTCHIAX B OPraHMU3alNH COLUAIBHOTO 00- IIpeJCcTaBjIeHa B I10JI-

CIIyKBaHUA

HOM 00BEME




6.2. |Ha opUIMATEHOM CaiiTe OpraHu3aliy COLMATBLHOTO 00CTyXuBaHus B cetu «MHTEpHET» npeacTaBieHa B MOJl- 1
HOM 00BeMe
6.3. | Ha opUIMATEHOM CaifTe YIOJIHOMOYEHHOI'O HCIIOJHUTENFHOTO OpraHa ToCyIapcTBEHHO Bla- | MpeacTaBieHa B MOJ- 1
CTH B cpepe coUraIbHOr0 00CcHyXuBaHus B ceT «HTepHEeT» HOM 00BeMe
7. Jons mosydyaresneil CONMAJBHBIX YCJIYI, YAOBJETBOPEHHBIX KAa4eCTBOM, MOJHOTOH M
AOCTYNMHOCTHI0 MHGpopManuu (P JUYHOM O0palleHHH, 1O TededoHy, HA oPpUIHATL-
HOM caiiTe OpraHU3alMi COUMAJIBLHOTO 00CIY:KHBaHUs) 0 padoTe OPraHM3alUM COIH- 96% 0,96
AJILHOTO 00C/IY’KUBAHMS, B TOM YHCJI€ O MepeyHe U MOPs/IKe NMPeIoCTABJIEHHs COLUAb-
HBIX YCJIYT, OT 001ero Y1cja ONpoIIeHHbIX
II. lloka3atenn, xapakTepudyonue KOMGOPTHOCTh YCJI0BHUI NPeAOCTABJICHUS CONMAIBLHBIX YCIYT H A0CTYIHOCTD UX MOJTYYeHHs
1. JocTynHoCTh ycaoBuii 6ecnipenaTCTBEHHOT0 J0CTYNAa K 00beKTaM U ycJIyram B OpraHu-
3alMHU CONUAIBLHOr0 00CaYKUBAHUSA A9 HHBATUAOB (B TOM YKcJIe JeTeii-HHBAINI0B) U 1,5
APYTHX MAJOMOOMIbHBIX I'PYHII NMOJIyYaTeieil COuHaJbHbBIX YCIyT:
1.1. | obopynoBaHHE TEPPUTOPHH, MPHUIIETAIONICH K OPraHU3aI[UK CONMAILHOTO 00CTYKUBaHUSI, C JACTHYHO 0GOPYIO
y4eToM TpeOOBaHUil JOCTYITHOCTH AJIsl MaJOMOOMIBHBIX TOTydaTeneil ycayr (JIul ¢ Hapy1ie- Baa py 0,5
HUeM (QYHKUUH cyXa, 3peHHsI U JIULI, UCTIOJIB3YIOIINX AJIS IEPEIBIKEHHS Kpecaa-KOJSICKH)
1.2. | o0opynoBaHHe BXOAHBIX 30H Ha 00BEKTAX OLIEHKH JUISI MATIOMOOMIIBHBIX TPy HACEICHUS JOCTYITHBI 1
1.3. |HamMuue cuerralbHO 000PYIOBAHHOTO CAHUTAPHO-TUTHCHHYECKOTO ITOMEIIICHIMSI HE JOCTYITHO 0
1.4. |HaJW4YMe B MOMENICHUSIX OPraHU3aluU COIMAITEHOTO O0CITYKHUBAaHUS BHJIEO-, ayAHOUH(DOpMa- HeT 0
TOPOB JIJIS1 JINI] C HApyIIeHneM (YHKIHUN CITyXa U 3peHUs
2. Jons mosryyareseid yeayr (B TOM 4ucjie HHBATUAOB U APYTUX MAJTOMOOMIBHBIX TPy
nojy4Jareseii ycJayr), CHUTAIOUIUX YCIOBHS OKA3aHUS YCJIYT AO0CTYNHBIMH, OT 001Iero 84% 0,84
YHCJIA ONPOIIEHHBIX
3. Haanvue 000pynoBaHHBIX OMEIEHUI AJI MPEIOCTABIEHHUA COUATBHBIX YCJIYT B COOT-
BETCTBHUH € MepevyHeM COLHUAIBHBIX YCJIYT, IPeI0CTAB/IsIeMbIX B IaHHOI Opranu3anuu ecTh 1

COLMAIBHOI0 00CTYKUBAHUS




YKOMILIEKTOBAHHOCTh OpraHm3alvm COUAJIBHOI0 OﬁcJIy)KI/IBaHI/ISI crienuajJauCcTaMu,
OCYHIECCTBJIAIIIUMHA IPETOCTABJICHUEC COLITUAJTBHBIX YCIYyI

100%

Hoast mosryuaresieii CONUAIBHBIX YCJIYT, OLEHUBAKIIUX 0JIar0yCTPOMCTBO U COAEpKaHNe
NOMeIleHUs] OPraHU3alHUH COLUATBLHOIO0 00CAYKUBAHNUS U TEPPUTOPHH, HA KOTOPOii 0HA
pacnoJio:keHa, Kak xopoiuiee, 0T 001Iero YucJjia onpomeHHbIX

92%

0,92

I11. IToka3atenn, XapakTepu3yIolIue BpeMs PeJ0CTABJICHUS C

OIMATBHON yCIIyrn

Jons mosryyareseil cOMuaNbHBIX YCJIYT, KOTOpPbIe 0:KUAAJM MPeI0CTABICHHE YCIYTH B
OPraHM3aIUM CONHAIBLHOIO 00CIyKHBAHUS 00JIbIIE CPOKA, YCTAHOBJIECHHOIO NPH HA3HA-
YeHUM AAHHOM YCJIyTH, 0T 00LIero Yuc/ia OnpoleHHbIX

95%

0,95

CpeaHee BpeMsi 0:KHIAHUS MPUEMa K CHEIUAINCTY OPTaHU3AIUH CONUATBLHOr0 06cy-
JKUBAHUS NP JINYHOM 00pallleHUH TPAKIaH /IS Moay4YyeHusi nHopManuu o padore op-
TaHU3AIMU CONUATBHOTO 00CTYKUBAHNS, IOPS/IKE MPEI0CTABIEHUS COIUAILHBIX YCIYT

MeHee 15 MUHYT

(cpeau oNMpoIIEHHBIX NOTpeduTeNel CONAIBHBIX YCJIYT)

Iv.

IMoka3zaTesin, xXapakTepusyoumue 100p0KeIaTeJIbHOCTb, BEKIUBOCTh, KOMIIETEHTHOCTh PA0OTHUKOB OpraHu3alui

COIMATBHOI0 00CTYKUBAHUSA

JoJist mostyuaresieil COUAIBHBIX YCIYT (JIHG0 UX POICTBEHHHKOB), KOTOPbI€ BHICOKO
OIIEHNBAKT 100POKeIATETbHOCTD, BEXKJIUBOCTH H BHUMATEIbHOCTH PAOOTHUKOB Opra-
HU3AIMH COIUATIBLHOTO 00CIYKUBAHUS, OT 00IEro YHCJIa ONMPOIIEHHBIX

97%

0,97

IlOJIﬂ nonyane.neﬁ COUAIBHBIX YCJIYI'y, KOTOPbIC€ BBICOKO OIICHUBAKT KOMIIETCHTHOCTD
paﬁOTHI/IKOB OpraHm3anum COHAJIBHOI0 OﬁcJIy)KI/IBaHI/ISI, OT 00IIIero Ymucjia OIIPOIIEHHBIX

90%

0,9

Jonst paboTHHKOB (KpoMe aIMUHUCTPATHBHO-YIIPABJIEHYECKOT0 NepCOHAIa), IPOLIe-
IIMX NOBBIMIEHNe KBAIH(HKAIHH/MPo(decCHOHATBHYIO ITePeNoATroTOBKY 10 npoduiio

COLMAIbHOI padoThl UM HHOI OCyLIeCcTB/ISIEMOI B OPraHU3alM1 COMAIBHOIO 00CTy-
JKUBAHMSA NesITeJIbHOCTH 32 NOcJeHHe TPH roJa, oT 0011ero 4uc/aa padoTHUKOB

40%

0,4

V. HOKa3aTeJ'Il/I, XapaKTepu3yrumue yaoBJICTBOPCHHOCTb Ka4€CTBOM OKa3aHUA yCJIayr

IlOJIﬂ nonyane.neﬁ COUAIBHBIX YCJIYI', KOTOPbIC MOJOXKUTEC/IbHO OCHUBAKT U3MECHCHUE
KavyeCTBa ’KU3HU B PE3YJIbTATE MOJYICHUA COMUAJIBHBIX YCJIYT B OpPraHu3aluu COHuaab-
HOTO0 Oﬁcﬂy)Kl/IBaHl/Iﬁ, OT YMCJIa ONPOIICHHBIX

84%

0,84




2. JoJist mosty4areiieil COMMAJbHBIX YCJIYT, Y/I0BJI€TBOPEHHBIX YCI0BUSIMH NPeI0CTABIEHH 0.94
COLHMATBbHBIX YCJIYT, OT YHCJIA OMPOLIEHHBIX, B TOM YHCJ/I€ Y10BIeTBOPEHHbIX: ’
2.1. | KHJIBIM IIOMEIICHUEM 96% 0,96
2.2. | Hamu4ueM o0OpYyIOBaHUS IS PEIOCTABICHUS COIIMATBHBIX YCITYT 87% 0,87
2.3. |nuTaHueM - -
2.4. |Me0enbio, MITKUM HHBEHTapeM 97% 0,97
2.5. | mpeIoCTaBICHUEM COIMATBHO-OBITOBBIX, TAPUKMAXEPCKUX U TUTUCHHIECKHUX YCITYT 98% 0,98
2.6. |XpaHEHHEM JIMYHBIX Beleit 98% 0,98
2.7. | obopynoBaHHBIM U HHBAJIMIOB CAHUTAPHO-TUTHEHUYECKUM ITOMEIICHUEM 92% 0,92
2.8. | caHUTapHBIM COJep>KaHUEM CAaHUTAPHO-TEXHUIECKOTO 000PYI0BaAHUS 95% 0,95
2.9. | HOpSAKOM OIIIATHl COIUANBHBIX YCIYT 86% 0,86
2.10. |xoH(pUIEHIINATEHOCTHIO MPEIOCTABICHHUS COIMATIBHBIX YCIyT 97% 0,97
2.11. |rpaduxom moceuieHuii poACTBEHHUKAMHU B OPTaHU3AIMH COLUATIBHOTO 00CTYKUBaAHUS - -
2.12. |omepaTHBHOCTHIO PEIICHUS BOIIPOCOB 98% 0,98
3. Jons nosryyareseil coluaabHbIX YCJIYT, YI0BJI€TBOPEHHBIX KA4eCTBOM MPOBOAUMBIX Me-
PONPUATHIA, UMEIOIIUX IPYNNOBOIi XapakTep (0310POBUTEIBHBIX, J0CYTOBbIX), OT 001IIe- 95% 0,95
ro YHCJIa ONMPOIIEHHBIX
4. KosauuecTBo 3aperucTpupoBaHHbIX B OPraHU3alUHM COLMAIBLHOI0 00CIYKUBAHUS HKAJI00 G
NoJIy4yaresieil COUAJIBHBIX YCJIYT HA KAaYeCTBO yCJIYT, NPeI10CTABJIeHHbIX Opranu3amueii KaJ100 HE 3apern- 1
B 0T4YeTHOM nepuoae Ha 100 mosryuareseii conuaabHbIX YCJIYT (B Te4eHHe roaa) CTpHupOBaHO
5. JoJist mosty4areiieil COMAJbHBIX YCJIYT, KOTOPbIe TOTOBBI PEKOMEHA0BATh OPraHU3aALMI0
COIMAIBHOr0 00CTY;KUBAHUS POJICTBEHHUKAM U 3HAKOMBIM, HYKIAI0IIUMCS B COLHAJIb- 97% 0,97

HOM oﬁcnymnBaHun, OT 001Eero Yucjaa OINMPOIICHHBIX




VI. IlokazaTesn, XapakTepu3yomme 10,110 001eCTBEHHBIX OPraHU3alii, MOJI0KUTEIbHO OLEHNBAIOIIHUX JeSITeJIbHOCTD YUpeKIeHNH cOUaTbHOr0 00-

CIYyKUBaHUA

1.

IlOJIﬂ 00IeCTBEHHBIX opraﬂmaunﬁ, MOJIOKHUTEJIbHO OIICHUBAKIIHUX 1eATCJIBHOCTD

YUYpesKAeHUs OT YHCJIAa ONPOIIEHHBIX 001eCTBEHHBIX OPraHu3amui

100%

HToro:

29,94




