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3HaveHue napaMmeTpoB B Oamiax

I. Tloka3aTenu, XapaKTepu3ywIue OTKPbITOCTH H JOCTYNHOCTh HH(GOpManuu 06 opranu3zanuu (yupexaenun) - 98

1.1. |CoorBercTBHE HH(OPMALIMH O AeSAITETbHOCTH OPraHM3AIUH COUATBHOM c(ephbl,
pa3MelIeHHOH HAa 001eI0CTYITHBIX MH(OPMALIMOHHBIX pecypcax, ee Colep:;KaHUuI0 U 92
nopsiaky (popme), ycTaHOBJIECHHBIM HOPMATUBHBIMM NIPABOBBIMH AKTAMM:

1.1.1. | Ha MHGOPMAIIMOHHBIX CTEHJAaX B IOMEIICHUN OPTaHU3aIliH COIHAIbHOM CEepBhI; 17/17

92
1.1.2. | Ha oUIIMATHEHOM CaiiTe OpraHu3auK COITHANBHOU cheprl B cetn «MHTEpHET» (manee -

o(puIManBHBIX CaiTOB OpraHU3alUi COLMAIBHOMN cephl) 15/18

1.2. |Haanmuyue Ha opuUIMATBHOM caiiTe opraHusanum (ydpexneHus) nHGpopManuu o 1u-
CTAHIMOHHBIX CMOCO0aX 0OPATHOM CBSI3U M B3aMMOAEHCTBHUS C MOJIYyYaATeISIMHU YCJIYT 100
U UX (PYHKIIMOHUPOBaHUE:

1.2.1. |Tenedona; Ha/na

1.2.2. | 3MeKTpOHHOM MOYTHI; Jla/na

1.2.3. | 3meKTpOHHBIX cepBHCOB ((opMa AJIsl MOJauu IEKTPOHHOTO oOpamieHus (3Kajio0bl, mpea- 100
JI0’KEHHS), OTyYeHNEe KOHCYIIbTAlluH 110 OKa3bIBAEMbIM YCIIyraM | 1Ip.); Ha/na

1.2.4. |pasnena "HacTo 3agaBaemMble BOIPOCHL"; Jla/na




1.2.5. |TexHUYEeCKON BO3MOXKHOCTH BBIPAKEHUS MOITYy4aTeIeM yCIyT MHEHHS O KaueCTBE YCIIO-
BUH OKa3zaHUs yCIyT OpraHu3anueii (yupexaeHneM) (HaTuaue aHKeThl Il OTpoca rpaxk- Ja/na
JlaH WIN TUIIEPCCHUIKY Ha Hee).

1.3. | Lous mosrydaresei ycJyr, yA0BJeTBOPEHHBIX OTKPBITOCTBIO, IIOJHOTONH H JOCTYITHO-
CTHI0O MH(pOPMALMH 0 AesAITeTbHOCTH OPraHu3aluy (yUpexkIeHns ), pasMelleHHOH 100

1.3.1. |Ha nH(MOPMALMOHHBIX CTEHJAX B MOMELICHUHU OpraHn3aly (YUpesKICHuU) 419/421

. 100
1.3.2. |Ha opunmanbHOM caiite opranu3anun (yapexaceHus) (B % ot o0Imero yrcia omnporieH-

HBIX [OJIy4aTesel yCeuyr). 264/264

II. loka3atenn, xapakTepu3dyromue KOMGOPTHOCTh YCJI0BHI NMPeJ0CTaBJIeHNS YCIYT, B TOM YHCJe BpeMs 0KHAaHNUS NpeaocTaBiIeHus ycayr - 100

2.1. |O0OecneyeHue B OpraHu3anum (y4pexIeHnH) KOM(OPTHBIX yCJOBUM s Mpeo-
CTABJIEHUS YCJIYT: 100

2.1.1. |Hanuyure KoM(pOPTHOU 30HBI OTAbIXA (0JKUIAHMUS), 000PYAOBAHHON COOTBETCTBYIOIICH
MeOelbio; Ha

2.1.2. |HayMYWe M TIOHATHOCTH HABUTAITMH BHYTPH OPTaHHU3AINH (YIPEKICHHUS);

Ha

2.1.3. |HaymMuue M TOCTYIMHOCTh TUTHEBOM BOJIEI; Jla
100

2.1.4. |HANMYWE M TOCTYITHOCTh CAHUTAPHO-TUTUCHUIECKUX TTOMEITICHIIH; Jla

2.1.5. | caHWTapHOE COCTOSHHE TIOMEIIEHN OpraHN3aIlnii; CoOTBETCTBYET HOpMaM

2.1.6. | TpaHCIIOPTHAS TOCTYITHOCTH (BO3MOKHOCTH I0€XaTh JI0 OPTaHU3AINH (YIPEKIACHIS) Ha Ha




0O0IIECTBEHHOM TPaHCIIOPTE, HAJTMUUE APKOBKN);

2.1.7. | mOCTYITHOCTb 3aIlMCH Ha MOJy4YeHUe ycIyrH (1o TenaedoHy, Ha opUIHaIbLHOM caiiTe opra-
HU3aIMHU (YUpeKAeHHUs ), TOCpeACTBOM ENMHOTO mopTaia rocyAapCTBEHHBIX U MyHHIIU- Jla
HAJIBHBIX YCIIYT, IPU JIMYHOM IIOCEIEHUU B PETUCTPAType WK Y CIELUAINCTa OpraHu3a-
uuH (YIpexJeHus) U mp.).
2.2. |Bpems o:xkuaaHus NPeAOCTABJIEHHUS YCJIYIH (CBOEBPEMEHHOCTD NMPEAOCTABJICHMS
YCJIYTH B COOTBETCTBHM € 3alIMCHI0 HA MPUEM K CHEHAJINCTY opranu3anuu (yupe- 550/550 100
JKeHHST) JJIS MOJTYyYeHMs] YCJIYTH, rpa@uKoM NPUX0/1a COUATBHOr0 pa0OTHHKA HA
J0OM M Tp.).
2.3. | Jdons momy4aresieil ycayr, y10BJIeTBOPEeHHbIX KOM(OPTHOCTHIO YCJIOBHIi Tpeo- 546/550 99
cTaBJIeHHs1 YCJIyT (B % 0T 0011ero Yyuc/jia onpolIeHHbIX NoJdy4aTeseii ycayr).
I11. TToka3aTenn, XapakTepu3yIolue JOCTYITHOCTb YCJIYT JJIsi HHBAJUIOB - 94
3.1. |OO6opynoBaHHe NOMeIIeHN OpraHn3anuy (YUpexkIeHns) ¥ Npuiierampuei K opra-
HU3aUHH (YYPEKIeHHI0) TEPPUTOPHH C Y4eTOM J0CTYNHOCTH /IJIsl HHBAJIN/I0B: 80
3.1.1. | obOopynoBaHHe BXOAHBIX TPYIII NaHAycaMH (TIOABEMHBIMU TIATGOpMaMHu); Jla
3.1.2. |Hamuuue BBIAEICHHBIX CTOSHOK IS aBTOTPAHCIIOPTHBIX CPEJICTB WHBAU/IOB,; Her
3.1.3. |Hanu4ue CMEHHBIX KPEecey-KOJIICOK; Ha 80
3.1.4. |Hann4ue aJanTUPOBAHHBIX JTU(TOB, MOPYUHEH, PACHIUPEHHBIX IBEPHBIX IPOEMOB; Tla
3.1.5. |Hanuuue crienuagbHO 000pYIOBaHHBIX IJI1 HHBAIUOB CAHUTAPHO-TUTHEHHYECKHX T10- Jla

MEILIEHH.




3.2

OoecneyeHne B Opranu3anuy (yapexIeHnn) yCJIOBHHA JOCTYITHOCTH, IO3BOJISIFOIINX

HHBAJHUIAM MOJY4aTh YCJIYTH HAPpaBHE C APYTUMH, BKJIIOYAA: 100
3.2.1. | nyOGnupoBaHue 11 UHBAJIHUIOB IO CIYXY U 3PEHHIO 3BYKOBOHM M 3pHTENbHON HHpOpMaun 1
a
3.2.2. | nybimpoBaHUE HAANKMCEH, 3HAKOB M MHON TEKCTOBOW M rpadudeckoi nHopMaIium 3Ha-
KaMH, BBITIOJIHEHHBIMHU PeNbe()HO-TOUCUHBIM MIpHQTOM Bpaiiss Ha
3.2.3. |BO3MOXHOCTb IIPEOCTABICHUS UHBAIUAM TI0 CITYXY (CIIyXy M 3pEHHIO) YCIIyT CypAOIe-
peBoaurKa (TH(IOCYPIONEPEBOTUHKA); Her
. . 100
3.2.4. |Haiu4ue aJbTEPHATUBHOMN BepCUH OQUIIHATILHOTO caiiTa opraHu3auy (YUpexIeHus) I
MHBAJIMJIOB T10 3PEHHIO; Ha
3.2.5. | momork, oka3piBacMasi paOOTHHKAMHU OpraHu3anud (yIpeskIeHUs ), IPOIICAITAMH HE00-
xoauMoe o0y4ueHre (MHCTPYKTHUPOBAHNE) 110 COMTPOBOKICHUIO HHBATTHIOB B TIOMEIICHUSX Ha
opranmuzanuy (YIpexkICHUs) U Ha MPUICTAIOIICH TePPUTOPHUH;
3.2.6. |Hamu4re BO3MOKHOCTHU MIPEJOCTABICHNS YCIYTH B TMCTAHIIMOHHOM PEXUME WM Ha JI0-
M Ha
y.
3.3. | /loas mosy4arteseii ycJayr, yI0BJI€TBOPEHHBIX JOCTYIHOCTHIO YCJIYT JJIS HHBAJIUIOB
(B % oT 0011ero Ynciaa oNpouIeHHBIX MoJy4aTeseil yeJayr - HHBAJHUI0B). 2741277 99
IV. Iloka3aTenu, xapakTepu3sylouiue J00poxKeIaTeIbHOCTh, BEXKIHBOCTh PA00OTHHKOB opranusanun (yupe:xneHus) - 100
4.1. |Jdoas moay4areJsieil ycayr, y10BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO, BEKJINBO-
CThI0 PA0OTHUKOB OPraHu3anuu (y4peskaeHus ), 00ecneynBaOINX NepBUYHBIH
KOHTAKT ¥ NHGOPMHUPOBaHNe MOJdy4YaTesl yCJIyru (pa0OTHUKH PerucTpartypsbl, 548/550 100
CIIPABOYHOI, MPHEMHOTO0 OT/AeJeHUS U MPoYKe PA0OTHHUKH) MPH HeNoCPeICTBEHHOM
oOpanieHun B opranu3auuio (B % ot 0011ero Yucjia onpoumieHHbIX NoJyvareJiei
yeayr).
4.2. |Jloas moay4areJsieil ycayr, y10BJIeTBOPEHHBIX 100p0Ke1aTeIbHOCTHIO, BEXKJINBO- 548/550 100




CThI0 PA0OTHUKOB OPraHu3anuu (y4peskaeHns), 00ecneynBalnX HernocpeaCTBEH-
HOe OKa3aHHe YCJIYIH (COnHaJIbHbIe pA00OTHMKH, pA0OTHHKH, OCYIIeCTBJISIIOIIAE
IKCIMEPTHO-PeAOHIUTAIMOHHYIO TMATHOCTHKY, U NMPoYHe pad0THUKH) NPH odpaiue-
HHMHU B oOpranu3anuio (yupexaeHue) (B % oT 001Iero 4ncjia onpoueHHbIX MoJy4yare-
Jeit yeJyr).

4.3.

Jons mosryuareseil ycJyr, yA0BJeTBOPEHHBIX 100pP0KeJIaTeJIbHOCTHIO, BEesKJIMBO-
CTHI0 PA0OTHUKOB OPraHu3anuu (y4peskaeHns) NPpH UCI0Jb30BAHNU TUCTAHIMOH-
HbIX opM B3anMoeiicTBuA (10 TesaedoHy, 0 IJTEKTPOHHOI MoYTe, C IOMOIIbI0
3JIEKTPOHHBIX CEPBUCOB (MOJAYHU ITEKTPOHHOT0 o0pameHus (3kaa00bl, MpesioKe-
HMA), OJTy4YeHHe KOHCYJIbTAlMHU N0 0KA3bIBAeMBbIM ycJIyraM u mp.) (B % ot od1ero
YHCJIa ONPONIEHHBIX NMoJydaTeseil yciayr).

394/394

100

V. Iloka3arenu, XapaKkTepu3ylolue yI0BJIeTBOPEHHOCTh YCJIOBHAMM OKa3aHus ycuayr - 100

5.1.

Jons mosryyareseil yciayr, KOTopble rOTOBbI PEKOMEH/I0BATh OpraHu3anuio (yupe-
JKIeHre) POJACTBEHHUKAM U 3HAKOMBIM (MOIIM Obl €€ PeKOMEH/10BaTh, €CJIU Obl ObI-
Jia BO3MOKHOCTh BbI0Opa opranuzauuu (yupesxxaeHus) (B % oT o011ero yucjia
ONPOIIEHHBIX MoJIy4aTeeil ycayr).

550/550

100

5.2.

Jloa1s1 mostyqaTeseif ycJayr, y10BJeTBOPEHHbIX OPraHU3alHOHHBIMHU YCJI0BHAMH OKa-
3aHHs YCJIYT - rpadgukom padoTsl opranusanuu (yupe:xxaenus) (nmogpasjiejieHus, oT-
AeJbHBIX CHIEHHATUCTOB, TPAQHUKOM NPUX01a COMAILHOT0 PA0OTHUKA HA IOM U
ap.) (B % ot 001iero 4mcsia onpoIIeHHBIX MoJydaTeael ycayr).

550/550

100

5.3.

Hoast mosryyaresieii yciyr, y10BJeTBOPEHHBIX B LEJIOM YCJIOBHSAMM OKA3aHUS YCJIYT
B opraHuzanum (yupe:xaeHun) (B % oT 0011ero 4nc/ia onpoleHHbIX NoJay4aTesel

YCJIyr).

550/550

100

HToro:
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